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METRICS-BASED PROCESS MAPPING: IDENTIFYING AND
ELIMINATING WASTE IN OFFICE AND SERVICE PROCESSES
(PAPERBACK)

Taylor Francis Inc, United States, 2012. Paperback. Book Condition: New. 2nd Revised edition. 252 x 178 mm.
Language: English . Brand New Book. Metrics-Based Process Mapping (MBPM) is a tactical-level, visual mapping
approach that enables improvement teams to make eAective, data-based decisions regarding waste
elimination and measure ongoing process performance. The mapping technique, oCen used to drill down from
a value stream map, integrates the functional orientation of traditional swim-lane process maps with time and
quality metrics that are essential for designing improved processes. Building on the success of its popular
predecessor, Metrics-Based Process Mapping: An Excel-Based Solution, this book takes readers to the next level
in understanding processes and process improvement. Included with the book is an interactive macro-driven
Excel tool, which allows users to electronically capture their current and future state maps. The tool also audits
the maps for completeness, summarizes the metrics, and auto-calculates the improvements. Improvements to
this version include: * Foundational content about processes-what they are and how they vary * A description of
the diAerence between value-stream and process-level maps * New content about how to bridge the gap
between your current state and your desired future state * Tips for eAective team formation and mapping
facilitation * An implementation plan for those using the mapping methodology as a standalone tool and not
part of a Kaizen Event The Excel-based tool included on the accompanying CD provides readers with a user-
friendly way to electronically archive manually created maps in team settings for easier storage and
distribution across your entire organization. While current and future state MBPMs are initially created during
team-based activities using butcher paper and post-its, the electronic maps serve as standard work
documentation for the improved process, enabling training, communication, and process monitoring activities.
This flexible, user-friendly tool includes: * A custom...
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Wh o  am I in  th e L iv es o f  C h ild ren ? A n  In tro d u ctio n  to  Early  C h ild h o o d                                       
Ed u catio n  ( Pap erb ack)      
Pearson Education (US), United States, 2015. Paperback. Book Condition: New. 10th Revised
edition. 254 x 201 mm. Language: English . Brand New Book. Note: This is the bound book only
and does not include access...
Sav e Do cu men t »   

Th e Well- Train ed  M in d : A  Gu id e to  C lassical Ed u catio n  at H o me ( H ard b ack)                     
WW Norton Co, United States, 2016. Hardback. Book Condition: New. 4th Revised edition. 244
x 165 mm. Language: English . Brand New Book. The Well-Trained Mind will instruct you, step
by step, on how to...
Sav e Do cu men t »   

A n y  C h ild  C an  Write ( Pap erb ack)          
Oxford University Press Inc, United States, 2003. Paperback. Book Condition: New. 4th Revised
edition. 201 x 135 mm. Language: English . Brand New Book ***** Print on Demand
*****.Harvey S. Wiener shows how parents can...
Sav e Do cu men t »   

A  Smarter Way  to  L earn  J av aScrip t:  Th e N ew  A p p ro ach  Th at U ses Tech n o lo gy  to                       
C u t Y o u r Ef f o rt in  H alf  ( Pap erb ack)             
Createspace, United States, 2014. Paperback. Book Condition: New. 251 x 178 mm. Language:
English . Brand New Book ***** Print on Demand *****.The ultimate learn-by-doing
approachWritten for beginners, useful for experienced developers who want to...
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Createspace, United States, 2013. Paperback. Book Condition: New. 254 x 178 mm. Language:
English . Brand New Book ***** Print on Demand *****.ABOUT SMART READS for Kids . Love
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